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BCATA Accredited Status

Steps to Becoming Accredited
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About the Quality Assurance Program

4
- & -
!
!
#1
#
I I -
9 -
!
!
# & - -
# & - -
& - - 0
$ |
)
!
!
!
(!

56







Application and Self Assessment Form
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All legal requirements and all necessary licences and permits for my
business have been obtained, including business licence, liquor licence, v N
registration of food premises, zoning approval or building permits, where es (] oQ
applicable
Where food is prepared, processed or served, the business meets all
requirements under the Health Act. Yes (] No NAQ
Where alcohol is served, the business meets all requirements under the
Liquor Act Yes (] Noq NAQ
Business hours are posted and adhered to (‘by appointment only’ is fine) Yes ( No (
The business has insurance, including public liability (see notet below) Yes ( No (
Current marketing materials accurately describe business (Including
printed materials, website and electronic marketing, business cards and Yes ( No (
stationery, on-site signage and video/radio broadcasts) (see notet below)
Clean toilet facilities with hand washing facilities are available to customers
(*Not applicable to road-side stands staffed by a single person, and/or where Yes q No q NA q
customers stay for less than 5 minutes)
Hand washing facilities with soap and clean paper towels are available
- These are stand alone facilities, separate from washroom facilities. They are
required for those with animal petting areas and recommended for U-picks and
operations hosting tours and food service Yes q No q NA q
- A posted sign must advise guests to wash their hands before eating and after
touching animals
Areas accessible to guests are well maintained and free from hazards Yes ( No q
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Hospitality and Customer Service
Customers are greeted and welcomed in a friendly manner Yes ( No q NA(Q
Staff is knowledgeable and able to answer questions from customers Yes ( No q NA(Q
On-the-job training is provided to staff, including customer service training Yes ( No q NA(Q
Safety and Risk Management
At least one worker on site has basic (or higher) First Aid training Yes ( No ( NA(Q
The business has an established emergency response plan Yes ( No ( NA(Q
Professionalism
Staff maintains a professional appearance when working directly with
customers ves(Q No (] NAQ
Accessibility
Signage is well-maintained and legible Yes ( No Q NA(Q
Sign displaying business name is posted at the entrance Yes Q NoQ NA(Q
Access road or driveway is safe and well maintained Yes Q NoQ NA(Q
Safe, adequate parking is provided for customers Yes Q NoQ NA(Q
Environmental Impacts
The business operates in an environmentally sensitive manner, including taking steps to:
- reduce energy consumption (e.g. timers, low energy lightbulbs, energy

efficient appliances) ves( No (] NAQ
- reduce water consumption (e.g. water flow reducers, rainwater

collection, recycling of waste water) ves(Q No ] NAQ
- reduce solid and liquid waste (e.g. composting, recycling, re-using, and

reducing packaging) Yes( No (] NAQ
- reduce chemical use Yes ( No(Q NAQ
Other ways you protect the environment
Other ways you protect the environment
Partnerships

. . Sl . Yes No NA

Information about other local businesses and activities is provided to customers q q q
Business owner belongs to at least one industry association or has otherwise contributed to Yes No NA
the growth of the industry q g g

State which association you belong to, or how you have otherwise contributed to the industry
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Note:

This Diagram is not required to be to scale.
This Diagram must show the approximate distances between buildings (Feet or Metres).
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Indicate which of the following activities take place on your premises:

Alcoholic Beverages (Consumed on Premises) Yes ( No
Amusements/Play Grounds/Haunted House Yes ( No
Animal Rides Yes ( No
Child Minding Yes ( No
Crop Maze Yes ( No
Entertainment (Live and/or Dances) Yes ( No
Equipment Provided or Rented to Public Yes ( No (
Fireworks Displays Yes ( No
Guest Ranch/Working Vacation/Farm Stay Yes ( No
Petting Farm Yes ( No
Processed Food or Beverages Yes ( No
Restaurant Yes ( No
Teamster Type Rides Yes ( No
Waterborne or Adjacent to Water Yes ( No
Wild Life Park Yes ( No
U-Pick (including Christmas Trees) Yes ( No
Do any of the following activities occur on your premises? Yes ( No

Bungee Jumping, Downhill Skiing, Hang Gliding, Para-Sailing, White Water Activities (on rough or fast
water) or the Sale of Second Hand Goods (including Flea Markets).
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Application Checklist
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BC Agritourism Code of Standards

0-!
Business
Operations

Hospitality and
Customer
Service

Safety and Risk
Management

Professionalism

Accessibility

Environmental
Impacts

Partnerships

23 4
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All legal requirements are met and all necessary li
have been obtained

Business hours are posted and adhered to

The business has adequate insurance, including publ
Current marketing materials accurately describe bus

cences and permits

ic liability
iness

Guests are greeted and welcomed in a friendly manner

Staff is knowledgeable and able to answer questions from customers
On-the-job training is provided to staff, including customer service training
Clean toilet facilities with hand washing facilitie s are available to
customers*

Hand-washing facilities with soap and clean papert  owels are available

Areas accessible to guests are well maintained and free from hazards
At least one worker on site has basic (or higher) First Aid training
The business has an established emergency response plan

Staff maintains a professional appearance when working directly with
customers

Where food is prepared, processed or served, busine
and at least one person on shift have completed Foo
Where alcohol is served, business owner, manager an
serve alcohol have Serving it Right training

SS owner, manager
dSafe training
d all staff who

Signage is well maintained and legible

Sign displaying business name is posted at the entrance
Access road or driveway is safe and well maintained
Safe, adequate parking is provided for customers

The business operates in an environmentally sensitive manner including taking
steps to:

reduce energy consumption

reduce water consumption

reduce solid and liquid waste

reduce chemical use

Business owner belongs to at least one industry association or has otherwise
contributed to the growth of the industry

Information about other local businesses and activities is provided to
customers
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